Duet (Australia) / FaxAbility (New Zealand) support Epson Australia
Manual addendum (EAL250506001A)

There are no settings for Duet (Australia) or FaxAbility (New Zealand) in the following product:

Epson AcuLaser CX11NF
DRPD setting does not support specific distinctive ring patterns required for Duet or FaxAbility. DRPD
setting will not be available when country is set to Australia or New Zealand.

Epson has never advertised this model as Duet or FaxAbility compatible. However Duet or FaxAbility use
is possible on any fax device with the appropriate decoder:

Australia

Details of Telstra FaxStream Duet
http://www.telstra.com.au/phones/homeservices/docs/online duet.pdf
http://www.telstra.com.au/phones/homeservices/features _opt duet.htm

Decoder examples:
National Communications range
http://natcomm.com.au/australia/index.cfm

New Zealand

Details of Telecom FaxAbility

http://www.telecom.co.nz/content/0,8748,228-1476,00.html

Excerpt: “FaxAbility requires a compatible fax machine. Decoders are available at major retailers if your
machine is not compatible.”

Decoder examples:

Trade Tech — NZ distributor National Communications range
http://www.tradetech.co.nz/line_share products.php
http://www.tradetech.co.nz/products.php

Note that all sales and support enquiries about the decoders should be directed to the supplier of
the decoders.



