
Control, security 
and efficiency

Epson Print Admin



Epson Print Admin (EPA) is a server‑based print management solution that helps organisations 
secure sensitive documents, reduce printing costs and improve productivity–all while remaining 
easy to deploy and manage.

With flexible user authentication, EPA ensures that only authorised users can print, scan or copy, while 
Guest Access enables visitors to use selected functions without compromising security. Seamless 
integration with Microsoft Active Directory, Microsoft Entra ID, Google Workspace and OpenLDAP allows 
users to sign in using existing credentials, minimising IT effort and accelerating adoption.

EPA’s built‑in monitoring and reporting tools provide complete visibility into print usage, enabling 
organisations to control costs, improve efficiency and support sustainability initiatives, especially when 
paired with Epson WorkForce Pro or Enterprise inkjet devices.
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Enhance productivity
EPA offers advanced workflows designed to 
save time and reduce manual work, including: 
-	� Print and scan directly to your favourite 

cloud services, including SharePoint Online, 
OneDrive, Microsoft Teams and Google Drive

-	� Additional scan formats, including BMP and 
PNG

-	� Advanced scan workflows such as job 
splitting

-	 Automatic blank page removal 
-	� Scan directly to on‑premises SharePoint 

Server

Reduce waste

Documents are only printed once the user 
releases the job at a compatible device. This 
eliminates the most common cause of print 
waste – forgetfulness – while simultaneously 
enhancing security. 

Educate employees
Notifications can be set up to educate users 
about responsible printing. That way, you can 
discourage users from unnecessary or wasteful 
full-colour printing at the point of print job 
creation.

Control and monitor costs
With built-in cost-saving rules that can be 
activated in seconds and the ability to create 
rules specific to your print environment, Epson 
Print Admin puts you in control. You can even 
create customised reports to conduct specific 
analysis or choose from a wide range of 
reporting methods to best display your data.

Evaluate freely
Enjoy a 90‑day trial of EPA, available for use on 
up to two devices. This trial period gives you 
time to fully evaluate the solution before making a 
purchase. If you require EPA on additional devices, 
licenses can be purchased through EPA’s simple 
and easy‑to‑implement licensing model.

Please contact Epson for more information.

Administrate easily
Epson Print Admin’s intuitive, web-based interface 
delivers advanced print, copy and scan control 
through a single, easy-to-use platform. Designed 
for simplicity and efficiency, it allows organisations 
to quickly manage and optimise their print fleet, 
reducing administrative effort while improving 
productivity.

Integrate with ease
Epson Print Admin integrates seamlessly with a 
wide range of directory services, simplifying setup 
and streamlining user management. With support 
for Microsoft Active Directory, Microsoft Entra ID 
and Entra Domain Services, Google Workspace, 
Google Secure LDAP and OpenLDAP, 
organisations can enable users to sign in securely 
using their existing work credentials, reducing 
administrative overhead and accelerating 
deployment.

Secure device use
EPA supports guest access, allowing 
unauthenticated users to use selected device 
functions without needing a login while still 
maintaining security controls.



Find out more at:
www.epson.com.au/epson-print-admin/ | www.epson.co.nz/epson-print-admin/

Epson Print Admin works in conjunction with Epson Open Platform (EOP) – software which allows you to adapt our business 
inkjets and multifunction devices to suit your needs. 

EPSON OPEN PLATFORM

EPA-supported hardware

System requirements

CPU: 2.0 GHz or faster processor 

Hard disk free space: 50 GB or more (except for database capacity) 
Display: 1024 x 768 or higher 
4 GB RAM minimum required

Notes 
1. �Make sure the system configuration matches the current environment, such as network communication speed, number of multi-function devices

and number of users.
2. �You cannot install this system on a server being used for domain control.
3. �The system does not support a multi-homed computer environment.

05/2026Epson Australia Pty Ltd
Tel: 02 8899 3666
www.epson.com.au

ABN: 91 002 625 783

Epson New Zealand
Tel: 09 366 6855
www.epson.co.nz

Product category Model name

Office printing

WorkForce Enterprise AM-C4000, C5000, C6000, M5500

WorkForce Enterprise WF-C20600, C20750, C21000, M21000

WorkForce Pro EM-C8100, EM-C8101

WorkForce Enterprise AM-C400, C550, C550Z

WorkForce Pro EM-C800, EP-C800

WorkForce Pro WF-C5390, C5890, M5399, M5899

Large format printing
SC-T5760D Series 

SC-T7760D Series

Scanners WorkForce DS‑ 900WN


